REFUND POLICY – OBITUARY PROGAM TEMPLATES
Once the product has been sent to you via electronic download, there is no way to retrieve it, so there are no refunds once downloaded.  As a customer, you are responsible for understanding this upon purchasing any template. You must own a valid copy (purchased or within the trial period time frame) of Microsoft Word® or Publisher® 2003 or higher version to complete the template. The template (link) delivery guarantees instant delivery and email delivery. All download links are valid for three (3) clicks after purchase. If your download fails, call or email us immediately so that we may reactivate the link.  No exchanges.  Any replacement templates will be the same as previously ordered.

It is the customer’s responsibility to order the template in time to complete the program prior to the funeral service, allowing for any issues that need resolving concerning the template.  

The customer will have to assure that the settings on your computer will allow the download. It is the customer’s responsibility to have the correct software to use, and that your computer is configured correctly.
If you experience ANY problems, it is your responsibility to contact us ASAP (within 24 hours) so we can assist you in getting your template to work for you.  

We realize that sometimes circumstances can take place with regard to any product. 
Prior to any refund, we will make every effort to assure your template is usable.  Therefore, we will consider requests for a refund for the following reasons:
· Non-Delivery of the product: Due to some mailing issues of your e-mail provider or your own mail server, you might not receive a delivery e-mail from us. In this instance, we recommend contacting us immediately for assistance. Claims for non-delivery must be submitted to us in writing, within 24 hours of placing the order, otherwise the product will be considered received and downloaded.
· Download and unzipping Issues, or problems opening the templates:  If you are having problems while downloading the product, or if it fails to unzip or open, the claim regarding such issues must be submitted to us in writing within 24 hours from the order date.  Files that fail to unzip or open, may be resubmitted to you unzipped, in a regular email.  Failure to contact us in the stated time frame advising us of any issues will be considered a successful download.  
· Product not-as-described: such issues should be reported to us within 24 hours from the date of the purchase. Specific evidence must be provided proving that the purchased product is not as it is described on the website. Complaints which are based merely on the customer’s false expectations or wishes are not honored. 


We don't guarantee that our products are fully compatible with any other software besides Microsoft Word 2003 or higher, or Publisher 2003 or higher. We do not provide any assistance for software other than the two noted above.  Therefore, no refund can be issued based on other product software other than Microsoft Word 2003 or Microsoft Publisher 2003 and above. The sooner any problems are reported, the sooner we can try to resolve the issue(s).
